CardiolLog Lite Setup Guide

Version: 1.19.2.8
By: Omri Cohen
Date: June 15, 2010

©2010 by Intlock Ltd. All rights reserved.

This document and any attachments thereto are confidential, and may contain legally privileged and/or
confidential information. Access, copying or re-use of information in it by anyone is unauthorized.
Distribution of this document requires explicit permission from Intlock Ltd.

Brand and product names in this document are trademarks or registered trademarks of their respective

holders.



Contents

1. Contacting INtIOCK......ccciiiiimeiiniineiinins s s s ra e aamm e annma e nnnmnn 3
. 1 31 o o T [T T ot o o o 4
3. System ReqUIiremeENnts ...cciiieirieimmesimmeesiinesrnsssrsssrnssssrnsssrnssssnnsssnnsssennsssnnnssnnnsssnnnssnnns 5
4. CardioLog Lite Architecture.........ccciiimmmiiinmmmsiinimess s aaae 6
5. Installed CoOmMpoNents ...cciiieirieimmeiimeimmesrnss s s s nss e snssssnsssennsssnnsssnnns 8
6. Required PermiSSiONS ..iciiiieirieesimmesimmssssmnssssnssssmssssmnssssmssssmnssssnsssssnssssnnssssnssssnnsssnnnssnnns 8
7. CardiolLog Lite Installation Procedure.........ccciscuimmmminmmmsmmmmsinmsssmmsssinsssmmssssnsssnsnssnnes 9
7.1 Running the Installation Wizard .......ccccoi it 9
7.2 Starting the CardioLog Lite DiagnostiCS SEerviCe.....ciiviiiiiiiiiiiiiiiii i 11
8. Product Activation.......cccciimimmsiinimssiinmmsssiinnssssiin s s s s s s 12
9. Configuring Usage Tracking and Reporting.....ccccciimiimiimimmimesimssmssmssnssnsssnnsss 14
10. CardiolLog Lite Uninstall Procedure .....ccccuimiimmmmmmmsmmmsmssmssmssmssmssmsssnssssnssnnssnnns 16
10.1 Running the Uninstall Wizard .......ccccoiiiiiiiii ittt st ean s 16
11. CardiolLog Lite Upgrade Procedure.......ccccimimmmimmimmsmmmsmssmsssmsssmsssnsssnsssnsssnnsssnssnnns 16
11.1 Running the Uninstall Wizard .......ccccoiiiiiiiiiii ittt er et 16
11.2 Running the INstall Wizard .......cooo ittt r e s aa e 16
11.3 Upgrading a Remote SharePoint 2007 Agent ....ccvei it 17



1. Contacting Intlock

Web site: http://www.intlock.com/intlocksite/contactUs.asp

Contacting Intlock Support

Web site: http://www.intlock.com/intlocksite/Support/Request-Support.asp



http://www.intlock.com/intlocksite/contactUs.asp
http://www.intlock.com/intlocksite/Support/Request-Support.asp

2. Introduction

CardiolLog Lite for SharePoint 2007 is a FREE web analytics solution for SharePoint 2007,

delivered with a set of basic SharePoint 2007 usage reports.

Specially built for authenticated environments, CardiolLog Lite for SharePoint 2007
provides enhanced visitor segmentation - which is available through seamless integration

with the organization's Active Directory.

CardiolLog Lite for SharePoint 2007 includes an advanced JavaScript tracking agent to
monitor visitor actions such as item additions and deletions, document viewing, search
results clicks and other Web 2.0 actions. In addition, the SharePoint 2007 Adaptor -
identifies the structure of the SharePoint 2007 portal and enables easy reporting for

specific content areas.

CardioLog Lite's client UI is a complete HTML solution - enabling users to view reports in
various ways - through the UI itself, by exporting them to web parts, or launching them
directly from the portal.

CardiolLog Lite for SharePoint 2007 includes a set of 3 free basic SharePoint usage
reports: Unique Users, Visitors and Page Views. It ships with the complete set of
available reports - for a 14-days trial. All of the reports can be filtered by - Time frame,
Portal object (such as farm, site collection, site, list, list item, etc.), and Active Directory

users and groups.



3. System Requirements

Before installing CardiolLog Lite, make sure that your system meets the following

minimum hardware and software requirements:

Platform 32-bit or 64-bit
Processors 2
Memory 4GB

Operating System

Windows 2003 Server
Windows 2003 Server R2
Windows 2008 Server
Windows 2008 Server R2

Database SQL Server 2005 Standard
SQL Server 2008 Standard
Hard Disks
System Disk 10GB
Page File Disk 10GB

Database Disk

Transaction Log Disk

~10GB (depends on the monitored
environment)

Depends on the backup policy

Additional Software & Services

Microsoft .Net Framework 2.0

I1S 6.0 or IIS 7.0 or IIS 7.5
Microsoft Internet Explorer 6.0 or
higher

SQL Server 2005/2008 Command
Line Query Utility

SQL Server 2005 Backward

Compatibility Components




4. CardiolLog Lite Architecture

The CardiolLog Lite solution includes the following separate components:

UI A web application for configuring and
viewing the web analytic reports. Hosted
on the Cardiolog Lite server.

Database A repository for storing all tracking and

reporting data. Hosted on the CardiolLog

Lite server.

SharePoint 2007 Adaptor

A web service which provides the

structure of the SharePoint 2007 portal.

Tracking Agent

A JavaScript tag which is included in the

portal pages and captures site usage.

Event Collector

A web service which sends tracking data
from the tracking agent to the main

CardiolLoglLite database.

CardiolLog Lite Scheduling

Service

A Windows services which runs scheduled

jobs, such as event processing.

CardiolLog Lite Diagnostics

Service

A Windows service which runs health

checks for the system.




Installation Location

It is recommended that you install CardioLog Lite on the SharePoint server, to avoid

authentication and connectivity issues.



5. Installed Components

The CardiolLog Lite installer installs the following components:

CardioLog database - installed on a selected SQL Server instance
CardiolLog Lite Scheduling Service Windows service

CardiolLog Lite Diagnostics Service Windows service.
HKEY_LOCAL_MACHINE\SOFTWARE\Intlock\CardioLogLite registry key
Installation files

CardioLog IIS application pool (CardioLogLiteApplicationPool)

Nou .k whH=

CardioLog IIS web site. The default port number is 29999 - unless used by another
application.

8. Start menu shortcut to CardiolLog Lite.

6. Required Permissions

The account which runs the setup must be a member of the following roles:
Local Administrators group
Create database and alter any login permissions on the SQL Server instance
that will host the CardiolLog Lite database.



7. CardiolLog Lite Installation Procedure
7.1 Running the Installation Wizard

1. Open CardioLog-Lite-xXX-1.19.X.X.exe
2. For Windows Server 2008, if a User Account Control message appears, select Allow.
3. Go through the Installation Wizard steps.

4. In the CardiolLog Lite Service Account dialog, select an existing user account which

will be used for the CardioLog web application pool and the CardioLog Windows services.
Note: If the SQL server is remote, select a configurable Windows domain account.

Note: The service user account must have read permissions to the SharePoint 2007
template directory: [SharePoint 2007 Server]\%PROGRAMFILES%\Common
Files\Microsoft Shared\web server extensions\12\TEMPLATE

The selected user account will be added to the IIS_WPG local group (only in IIS 6.0),
assigned a 'db_owner' role for the CardioLog database, and assigned a 'processadmin’

server role.



1.

CardioLog

CardioLog Lite Service Account

Select an existing domain account which will be used for the
CardioLog application pool and the CardiolLog Windows services.

—Senice Account

DOMAIN wsername ||

Password I

Confirm Password I

Cancel | oKk |

In the CardiolLog Lite Database Configuration dialog, select a SQL Server
2005/2008 instance for the CardioLogLite database, and specify the authentication
method which will be used to connect to the database.

Note: if you choose to host the CardioLoglLite database on a remote SQL Server,
make sure the setup account has Create database and alter any login permissions on

the remote SQL Server.
If you select Windows Authentication, then make sure that the CardiolLog Lite service

account has read permissions for all SharePoint 2007 configuration and content

databases.

-10 -



CardioLog

CardiolLog Lite Database Configuration

Select the SOL 2005 Server for the Cardiolog databaze and zpecify the
authentication method which will be uzed to connect to the database.

w
Server Mame J

—ALthenticatian

* ilse Windows Authentication
™ Use SOL Server Authentication

Ilzer Mame I

Passwaord I

Cancel k.

7.2 Starting the CardiolLog Lite Diagnostics Service

The CardiolLog Lite Diagnostics Service checks the status of the CardioLog Scheduling

Service components and tracking agents and sends service errors alerts via e-mail.

Click on Start > Run > services.msc

2. Open CardiolLog Lite Diagnostics Service
In the CardiolLog Lite Diagnostics Service properties window, click Start and then
OK.

-11 -



8. Product Activation

Upon launching CardiolLog Lite, you will be redirected to the CardioLog Lite Activation

page.

Click Start > All Programs > CardiolLog Lite > CardiolLog Lite
2. In the Cardiolog Lite Activation page, you will be provided with 2 options for

activation: online or manual.
2.1.0nline Activation: enter the activation code that you received by email. Then

click Activate.

/2 cardioLog Lite Activation - Windows Internet Explorer
pr——

|g, http:[ficeland: 30000 /CardioLogLite LicenseExpired, aspx j *1 || % IﬁGoogla L2~

\SAT)

Gy Favorites (@ CardioLog Lite Activation

&  Online activation

Activation Code:

€ Manual activation

¥ Get online updates
To retrieve periodic product updates, CardioLog will send your product version, activation code and configuration status - to the CardioLog updates service.

- [ [ [ [ [ [ Localintranet | Protected Mode: Off fa - [Rwoe - 4
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2.2. Manual Activation:
2.2.1. Click the provided link. An internet connection is required i this step may
be performed from any computer connected to the internet. A new internet

browser window will open showing the webpage CardioLog Lite Manual

Activation.
,-’_:" CardioLog Lite Activation - Windows Internet Explorer ;Iglll
—— B
LS A 2 |g, http: /ficeland: 30000/CardioLoglite LicenseExpired. aspx j |ﬁ| |£| Iﬁ Google |}J '|
5 Favorites (@8 CardioLog Lite Activation | | G far - B) - =) = - Page~ Safety~ Took - (@)~ M

ardioLog Lite Activation

¢ Online activation

& Manual activation
To get your manual code, go to http://www.intlock.com/intlocksite/Downloads/updates/manual-activation-lite.asp

Activation Code: | | | | I I I I

Manual Code: | I | | I I I I

[¥l Get online updates
To retrieve periodic product updates, CardioLog will send your product version, activation code and configuration status - to the CardioLog updates service.

[ L[ [ | | [€& Localintranet | Protected Mode: Off [/~ [®10% - .
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2.2.2. In the webpage CardiolLog Lite Manual Activation, enter the activation

code that you received by email and click submit to receive a manual code.

/2 CardioLog Lite Manual Activation - Windows Internet Explorer o | Dlﬂ
e e e—

LS A = Iff http: /fwww.intdodk.com/intlocksite/Downloads fupdates/manual-activationite. asp j |£‘ |ﬁ| |£| Iﬁ Google |}3 |
7.7 Faverites #¥ CardioLog Lite Manual Activation | | P - - =l = - Page- Safety- Took - @- i

Cardiol.og™~

Usage Reports for SharePoint

Home Products Purchase Company Support Contact Us Live Chat

DOWNLOAD Home = Download

e L Cardiol og Lite Manual Activation

CardioLog 2007 Trial
Enter your activation code:

Submit |

( [NVEHELP:
[ e Chat with an expert.
] Start Chat

=
| [ [ [ [ [ et [ otecid ode: oF TR -

2.2.3. Go back to the CardioLog Lite Activation page and enter you activation

code and the manual code which you now generated. Then click Activate.

9. Configuring Usage Tracking and Reporting

Upon activating CardiolLog Lite, the CardioLog Lite Configuration Wizard will be
displayed. This wizard will help you configure the CardioLog Lite modules for your
SharePoint 2007 Portal.

-14 -



Log Lite for ShareP Web analytics for the enterprise portal - Microsoft Internet Explorer =1ol x|
J File Edit Wiew Favorites Tools  Help | a.
JoBack ) v [« 2] \;'.\J|,OSearch SFavortes 8 | (v o v ¢ [ Lt e @& BE © 3
JAgdress IEhttp:,l’,l’holland:29999,!’CardioLDgLite,l’index.aspx?wiz=1 j Go H Links **

1. Welcome

Wiglcome Thiz wizard will help you configure the Cardiolog Lite modules for your SharePoint 2007 Partal.

Step 2
Usage Tracking

Step 3
SharePoint 2007 Adaptor

Step 4
Uszage Data Procoessing

Step 5
Finish

Eooe . [ [ [ @wees

-15-



10. CardiolLog Lite Uninstall Procedure
10.1 Running the Uninstall Wizard

3. Start > All Programs > CardiolLog Lite > Uninstall.
4. Go through the Uninstall Wizard steps.
Note: In order to ensure the continuity of usage data collection in repair/upgrade
scenarios, the CardiolLog Lite installer does NOT remove the following components
during uninstall:

4.1. CardiolLogLite database

4.2. HKEY_LOCAL_MACHINE\SOFTWARE\Intlock\CardioLog registry key

4.3.1IS CardioLog application pool and CardioLog web site

4.4. Usage tracking code on the SharePoint 2007 CORE.js

4.5. EventCollector and CardioLogAgent web applications

4.6. Service and Web configuration files

11. CardiolLog Lite Upgrade Procedure
11.1 Running the Uninstall Wizard

1. In order to upgrade CardiolLog Lite, you must uninstall your current version and then
install the new version. Uninstall ensures data collection continuity.
2. Start > All Programs > CardiolLog Lite > Uninstall.

3. Go through the Uninstall Wizard steps.

11.2 Running the Install Wizard

1. Double click CardioLog-Lite-xXX-1.19.X.X.exe
2. Go through the Installation Wizard steps.
Start CardioLog Lite Scheduling Service and CardioLog Lite System

Monitoring Service

Note: If you are upgrading to version 1.19.2.8:

For Windows Server 2003 x64 with IIS 6.0, make sure IIS runs in 64-bit mode.

For Windows Server 2008 x64 with IIS 7.0, make sure that the CardioLog Lite
application pool runs in 64-bit mode:

1. Open IIS Manager > Application Pools > Right click CardioLogLiteApplicationPool

2. Select Advanced Settings > Click Enable 32-bit Applications and select False

3. Click OK > Right click CardioLogLiteApplicationPool and then select Recycle
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11.3 Upgrading a Remote SharePoint 2007 Agent

If the CardioLogAgent web application is not installed on the CardiolLog Lite server, you

will need to upgrade this application separately:

1. Create a backup of the CardioLogAgent directory.

2. Copy the installation files from [CardioLog Lite Installation
Directory]\CardioLogAgent to the existing CardioLogAgent directory.

3. Copy the URL domain and port values from the backed-up file

CardioLogAgent\AgentEmbed.aspx to the new file -
element.TunnelPath =" http://domain:port /CardioLogAgent/tunnel.aspx";
element.AgentDirectory =" http://domain:port /CardioLogAgent";
element.HelpletFile =™;

element.AgentBaselocation =

" http://domain:port /CardioLogAgent/agentBaseEmbed.aspx";

4. Copy the values from the backed-up file CardioLogAgent\web.config to the new

file i

<add key="requestTimeOut" value=" 10000" />

<add key="serverResponseTimeOut" value=" 60000 " />
<add key="overwriteConnectedUser" value=" false " />

5. Copy the custom code changes from the backed-up file

CardioLogAgent\CustomAgent_*.*.js to the new file -

function addCustomEvents }o()
// add your code here

6. Copy the new custom agent version number from the file [CardiolLog Lite

Installation Directory]\CardioLogScheduleServices\SetupLite.config -
<add key="customAgentVersion" value=" 1.2"/>
To the new CardioLogAgent\AgentEmbed.aspx file i

element .CustomAgentVersion =" 12"
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