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1. Introduction

CardiolLog is an integrative solution that offers monitoring and reporting for enterprise
portals of various technologies such as Microsoft SharePoint 2010, Microsoft SharePoint
2007 and Microsoft SharePoint 2003.

Unlike other web analytic tools, CardioLog offers statistical aggregations based on the
logical structure of the monitored environment as well as aggregations based on a
physical structure (URL address).

By working directly with a tree that represents the logical structure of the organization,
users are able to view accurate data according to the familiar organization structure (and
not according to the URL addresses of the various applications in the organization -

which do not necessarily illustrate the hierarchal relationship between the applications).

CardiolLog fully supports the Microsoft SharePoint 2010, Microsoft SharePoint 2007 and
Microsoft SharePoint 2003 object models and hierarchies, including the various portal
objects (such as Wikis, Blogs, Sites, Documents, etc.) Moreover, CardioLog supports any
custom portal hierarchy, which can be defined either manually or through an API - for

environments that are not shipped with the product.

CardioLog is accompanied by full support for integration with multiple Active Directories

and also offers data filtering by users and groups in the organization.

In addition, CardioLog offers:
e Monitoring of portal events such as - views, updates, and searches - in various
time intervals and for any object in the organization’s hierarchal tree.
e Generation of queries about portal usage and displaying them as tables, charts or
meters (gauges) - and distributing them throughout the organization in various

ways, such as: web interface, Email, and SharePoint Web Parts.
CardiolLog is designed for IT managers and content managers. The product’s working
environment includes an easy-to-operate user interface and administration interface.

This guide offers a basic knowledge of how to operate the system, including specific

“How To” scenarios.
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2. Role Types

CardiolLog includes 3 role types:

Information Worker
This role is designed for content administrators, managers and any other user who
consumes regular reports produced by CardioLog and those reports may be distributed

in the following ways:

e Publication of report data - within the monitored environment using a Web Part.

e Publication of links to reports - within the monitored environment using a Web
Part.

e Automatic production of scheduled reports and distribution through Email.

e CardioLog user interface.

The reports presented to Information Workers are clear and simple and do not require

any prior knowledge of CardioLog (not including the CardioLog user interface).

Analyst

This role is designed for the administrators of the monitored environments and other IT
managers who are responsible for creating and sending out scheduled reports. In
addition to using the interface for scheduled reports, analysts can create and view real-
time reports for all objects (pages) in the monitored environments, in accordance with

their read permissions.

Administrator
Users with the administrator role can set login permissions for the different levels of the
system, meaning they can set read permissions for the various objects in the monitored

environments and also define criteria for event monitoring (black list).

Note: The Administrator Role is automatically assigned to the user who installs the
product.



?' Ca rdIO[_O G \i11?51"??3'}?8;\4!1&Ix'm S

Usage Reports for SharePoint Solution

Actors and Interfaces
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3. Glossary

These are the terms used in the CardioLog user interface:

Report A scheduled report that is created and
distributed once a day/week/month. The
report includes several visuals controls
and can be viewed in the CardiolLog
Report Center or by browsing directly to

the report’s URL address.

Real Time Preview Unlike scheduled reports, the real time
preview is available by running ad-hoc
queries directly on the CardiolLog
database. This feature is available for
analysts who wish to see reports for any

given moment in time.

Template Templates can be defined for any object
type in the monitored environment (for
instance, Area, Site, List, etc.). Each
template includes several visual controls
(just like a report). A user can view real
time data for a specific object in Object
Explorer by selecting a report template
from a pre-defined list of templates for the
object. CardiolLog is shipped with several
templates for each object type.

Visual Control A visual component that displays the
results for a query. There are 3 types of

components: meter, chart, and table.

Metric Metric refers to the query results
contained in the visual control (such as
number of page views for a site, top

search terms, etc.)
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Object Explorer Object Explorer contains a hierarchal list
of the objects which are monitored by
CardiolLog. The Professional edition
includes all objects in the Microsoft
SharePoint environment.

In the Enterprise edition, Object Explorer
includes also other portals and
applications. Object Explorer represents
the hierarchal structure upon which
CardioLog performs the various query
aggregations (for instance, number of

page views for a site and its sub sites).

Specific (Home Page) Report data for a selected item in Object

Explorer (the selected item home page).

Aggregated (All Pages) Report data for a selected item and all
children items in Object Explorer (the

selected item and all its sub-items).

Favorites A collection of objects in Object Explorer
which were selected by the user for real

time preview.

Views The number of views within a specific item

or level of the portal hierarchy.

Visits The activity of one visitor within a single

browser session .

Unique Users The number of people who visited a
specific item or level of the portal

hierarchy.

Duration The average time (in seconds) spent in a
web page within a specific item or level of

the portal hierarchy.
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Exit Rate The percentage of times a specific page

was the last page in a visit.

inflock
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4. User Interface

The main screen includes 3 working areas:

(/~ CardioLog(THM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explores O =101 x|
G—E‘-\J < [ http://demo/CardioLog/index.aspx | \‘:’\ @ 2§ Google ‘ﬂﬂ
¢ Favorites gcxdloLog('rM)»Webmalymforhentarprisem..l | |5 - B - 0 - page - sofety~ Todse @+ 7

i ™ -
® Card IOLOQ r={e}| Usage Reports for SharePoint Connected As Demo\administrator, Last refreshed on 03/20/2011
License Usage @ || Intlock Portal Template [Intranet Site Dashboard -

N Reporl Cantor S +_]Add B3 ExporttoCSV & Refresh x| Delete Al Controls ¢ ] Restore to Defaut

a
. Portal Analysis v Preferences
Object Explorer v | Favorites | Date Range: [This Month |
[ N> Portal ltem: [Intiock Portal 2|
Refresh | Show Deleted tems Users and Groups: IAII ZI Go
=3 AnG3)
=3 Intiock 2010 Portal
(=3 SharePoint - 80 Meters _Report Actions v e Average Visit Duration (time on site) _Report Actions v | Q
] Intlock Portal 200-
(6] My Business Inteligence Center
[ [] My Enterprise Search Center \/ V/ ~ 1507
(5[] My FAST Search Center A 100
(5[] My Team Site 5 B -
[ Personal Spaces Page Views Visits Pages/Visit 50 HH H H H H H H H
[ 3 SharePoint - 94 M HnH HH
=3 Intlock Homepage Unique Users _RepottAdtions ) @ §§§§§§§§§§§§§§§§§§§§§§§§
E)@]Inllockmmepage 12- i TN B R A - N S
[ 3 cardioLog Online Demo Registration ol
(H C3 Home o Page Views _ReportAcions v] @
[ £ SharePoint Analytics ol Title Views!  Unique Users Duration | ExitRate a
=i i TN
B[;;s::::m- & Z-H n n H HHH HHHHHH Suopnersg 3 3 w0000 0%
5 il Oucumeot Contr 0 8;88?88;;88888888888888; HowToL’%eTnsLibrary,ust 3 000123 0%
o SZSifibirsscrNccieresanng Relationships List 3 3 00:02:06 0%
Home.aspx 3 3 00:00:44 0%
B & News My publishing site with workfl 3 3 00:0029 0%
[ 2, Reports Internal Search Phrases _Report Adtions ¥ Q . e (~]
¥ 2, Search Term Searches | Results  Clicks  Position Showing top 42 rows
[ 2, Stes Business Data 3 4 ] 0 B
[][Z3 Personal Spaces Access, 2 14 0 0
central admin 1 2 [ ]
enterprise 1 0 0 0
Enterprise Catalog 1 5 0 0
management 1 6 0 0 [~
[Done [ [T [ [ [G&localintranet | Protected Mode: Off [Fa~[®w0% - 4

CardioLog main screen

1. The left Navigation pane is used to navigate between the different parts of the
system.

2. The Central Area displays the data. This area displays the bread crumbs (upper
part) for the item selected in the navigation pane.

3. The Top Toolbar is used to quickly perform common functions.

inflock
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5. System Components

Report Center

This is an interface for creating and viewing scheduled reports. The Report Center is
available for users with any role and is designed mainly for information workers. Reports
are generated automatically after they have been set by analysts.

All of the reports displayed in the Report Center are created and administered by users

with the appropriate permissions.

Analysis Center

This is an interface for viewing real time statistical data for any object in the monitored
environment in which the user has view permissions. One can select the desired object
by manually navigating within the tree, by searching Object Explorer, or by looking
through the user’s favorites. Upon selecting an object, the user can select a display
template from a list of available templates for the item.

The administration of templates is performed in the CardioLog administration user
interface and is described in this document. The Analysis Center is designed for users

assigned with an analyst role.

Administration

This is an interface for administrating the system, including creating templates,
administering the “Black List”, mapping URLs, configuring Portal Adaptors, and more.
The Administration is designed for users assigned with an administrator role. For more

information, see the CardioLog Administrator Guide.

-11 -
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6. Visual Controls

Adding visual controls to reports is performed by clicking Add in the Top Toolbar and
selecting the desired control from the menu.
The visual control types are:

e Meter - a gauge component that displays a single value. Meters display data in
"Aggregated" mode (for instance, the "Page Views" Meter displays the number of
page views for a site and all its sub sites).

e Chart - a graph component that displays data over time (trends). Charts display
data in both "Specific" and "Aggregated" modes (for instance, the "Page Views"
Chart displays the number of page views for a site home page in the "Specific"
series and the number of page views for a site home page and all its sub sites in
the "Aggregated" series).

e Table - a tabular component that displays a list of data. Tables display data in
"Aggregated" mode. Each table row displays data in "Specific" mode (for instance,
the "Page Views" Table displays a list of items for a site and all its sub sites. The

number of page views for each item is specific to that item URL).

6.1 Control Preferences

After adding a visual control to a report, you can set the control preferences. The Control
Preferences dialog can be opened by double clicking the control or by clicking Report

Actions and then selecting Edit.

-12 -
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Page Views
Appearance || Filter GroupBy |  Aboutthis chart
Date Range: | Last Month ~|
20000~
Portal ltem: f A ~]
Users and Groups: |All ~|
Region: [ Au e
Department: f A ~|

0 T T T T
01/30-02/05 02/13-02/19 ' 02/27-03/05
02/08-02/12 02/20-02/26

Control Preferences dialog

The left hand side of the Control Preferences dialog displays the control settings. It is
divided into the following sections:

Appearance - setting the visual appearance of the data.

Filter - setting the filters for the data.

Group By - setting the various groupings of the data and the data series (available for
charts which support multiple series).

Advanced - setting advanced options.

6.1.1 Appearance

Enable 3D Display chartin 3D
Perspective Display chart in an angular view
Values Display chart with values
Legend Display chart with legend

-13-
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Inside chart area

Display the legend inside the chart

Style Legend style: List, Row, Column

Docking Legend position: Bottom, Top, Right,
Left

Font Style Legend font style: font face, font size,

font color, bold, italic, underline

Show Dates in Legend

Display chart with dates in legend

Title

Display chart title (the title is entered in
the text box at the top of the dialog).
Title style: alignment, font face, font

size, font color, bold, italic, underline

Axis X Title

Display axis X title (the title is entered
in the Title text box).
Title style: alignment, font face, font

size, font color, bold, italic, underline

Axis Y Title

Display axis Y title (the title is entered
in the Title text box).
Title style: alignment, font face, font

size, font color, bold, italic, underline

Enable Scale Breaks

Display a stripe drawn across the
plotting area of a chart to denote a
break in continuity between the high
and low values on a value axis. Use a
scale break to display two distinct
ranges in the same chart area.

Scale Break style: break line type,

spacing, color

Show Preferences

Display the control preferences in the
report

-14 -
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Show Help Display a general description of the

visual control

Show X axis margins Display chart with side margins on the

ends of the x-axis

Show All X axis Labels Display chart with all X axis labels
Show All Y axis Labels Display chart with all Y axis labels
Highlight min and max values Highlight the data points in a chart

series that have maximum and

minimum Y values

Highlight weekends Highlight the weekends in a chart

plotting area

Chart Background Chart background style: background
color, gradient, hatch style, secondary

background color, border style

Chart Plotting Area Chart plotting area style: color,
gradient, hatch style, secondary color,

border style, border color, border size

Chart Series Chart series style: gradient, hatch style,

secondary color

Chart Type Chart type selection

Palette Chart color scheme

Drawing Style Column, Bar chart: Default, Emboss,
Wedge, LightToDark
Pie
Doughnut chart: Default, SoftEdge,
Concave

Point Width Column chart data points width

-15-
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Point Depth Cylinder chart: data points thickness

Gap Depth Cylinder chart: distance between data
series that are displayed along different
rows

Clustered Column, Bar, Cylinder chart: display

data series along distinct rows

Lighting Area, SplineArea chart lighting effects:

None, Simplistic, Realistic

Label Style Pie, Doughnut slices label style: Inside,
Outside, Disabled

Radius Doughnut chart: open space in the

center radius size

Collect pie slices Pie, Doughnut chart: Collect small slices
into a single slice to prevent overlapped

labels

Collected % Pie, Doughnut chart: Collect any slice

that is less than Collected% into a

single slice
Collected color Collected pie slice color
Collected label Collected pie slice label (the label is

entered in the Collected label text box)

Show exploded Separate the collected pie slice

-16 -
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Page Views

Appearance Filter Group By About this chart

[~ Enable 3D ™ Show preferences
I~ Perspective ™ Show help
™ values ™ Show X axis margins

™ Legend ™ Show all X axis labels

" show dates in legend ™ Show all Y axis labels

™ Title I™ Highlight min and max vals
™ Axis X Title I” Highlight weekends

™ Axis Y Title Chart Background

Drawing Style m Point Width 08 v
6000~
4000
20004
0 T T T T

I Clustered
01/3002/05 02/13-02/119 02/27-03/05
02/06-02/12 02/20-02/26

™ Enable Scale Breaks Chart Plotting Area

Chart Series

- 4 |
Title: |Page Views
8000~
Chart Type: |Co|umn vl Palette: ICardioLog v|
[~ |

Preview M  Save "““Cancel

Chart Appearance Preferences tab

6.1.2 Filter

There are several types of filters for a visual control:
o Date Range
e Portal Item

e Users and Groups

Additional filters are available in the Enterprise edition (region, department, etc.)

6.1.2.1 Date Range
The date range list box includes constant values and a Customize... option.
The Customize Date Range dialog displays two date selection options: calendar date

selection, last X number of days. The Time Interval drop down list defines the intervals

for displaying the data.

inflock
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Customized Date Range

Date Range (M/d/yyyy) Last days

From To

0211872011 | [ 0312012011 | Last| 30 |aays

Time Interval: | Day =l

€< Previous month Next month 2>

1 1 2,9 % &8 (123405
2 8 & 7 8 9 101 12| |[3HEE E D KE E
9 10 11 12 13 14 15| (13 14 15 16 17 §E EE| (EE) KB KB KO KK

16 17 18 19 20 21 22 El

22 24 25 26 27 28 29| (B4 E5)

AF (4] 5 16) B

The “Customized Date Range” dialog

6.1.2.2 Portal Item

Choose objects from Object Explorer by selecting the Customize option:

inflock
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Object Explorer

| Search

=3 An(3)
(=3 Intlock 2010 Portal
(=![3 SharePoint - 80

[#] "] Intlock Portal

[+ i,_:l My Business Intelligence Center
(& l_:_] My Enterprise Search Center
[# | ] My FAST Search Center

[+| .| My Team Site
[-1[_3 Personal Spaces
[+ 3 SharePoint - 94

(= 3 Intlock Homepage [~ |

Add | 1 Exclude |

Selected Portal tems

Intlock Portal
My Team Site

Remoye |

[ OK™ " Cancer

Object Explorer dialog

Adding and removing objects is performed by double clicking an object or by selecting an
object and clicking the Add, Remove buttons. To exclude an object, click the Exclude

button (the name will appear in red).

When selecting an object, the report data will be displayed for the selected item in
Object Explorer and all children items (the selected item and all its sub-items). When
excluding an object the report data will not be displayed for the excluded item in Object
Explorer and all its children items.

To search for an object in Object Explorer, enter the object display name in the top text
box and then click Search. In the Search Results dialog, select the desired item and
click the Sync Explorer button. The selected item will be displayed in Object Explorer.

-19-
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Object Explorer

|sharepoint Search

=3 Al (3)
(=3 Intlock 2010 Portal
(=![_3 SharePoint - 80
| Intiock Portal
(H h;l My Business Intelligence Center
(= L:_J My Enterprise Search Center
(% [] My FAST Search Center
EJ My Team Site
[-1[C3 Personal Spaces
[C3 SharePoint - 94
(=] 3 Intlock Homepage [~

Add | 1 Exclude |

Selected Portal tems

Remove |

ok Concer” |

Object Explorer dialog

inflock
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Search Results
|sharepoint | Search J [ sSearch URLs
Title "URL

CardioLog - SharePoint Usage Reports - http:llwww.sharepointwebanalytics.comﬁntlocksitelProdt!

SharePoint Usage Report - Top Web Part http:llwww.sharepointwebanalytics.comﬁntlocksite/ProdLI
SharePoint Usage Report - Unmodified Si http://www.sharepointwebanalytics.com/intlocksite/ProdL
SharePoint Usage Report - New Visitors http://www sharepointwebanalytics. com/intlocksite/Prodt
SharePoint Usage Report - Portal Actions hitp://www.sharepointwebanalytics. com/intiocksite/ProdL

SharePoint Usage Report - Internal Searc http://www .sharepeintwebanalytics.com/intlocksite/ProdL

SharePoint Usage Report - Portal Growth http://www sharepointwebanalytics.com/intlocksite/ProdL

SharePoint Usage Report - Inactive Sites hitp://www sharepointwebanalytics.comVintiocksite/ProdL

SharePoint Usage Report - Landing Page: hitp://www .sharepecintwebanalytics.comvintiocksite/ProdL

Pl e PN eicd 1l e e e P ek Mecdle - £Vl bbb Jhecaeeeee = [ C gy Ny Gy S 1 ¢ . --_n_al--l.-:.-n'\--.a.a

Showing top 50 rows

“"Sync Explorer

The Search Results dialog
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Object Explorer
|sharepoint Search
(T3] SharePoint Usage Report - Depth of Visit [<]

] @_] SharePoint Usage Report - Inactive Users
Gl i@ SharePoint Usage Report - Languages

] E] SharePoint Usage Report - Length of Visit
B QJ SharePoint Usage Report - Loyalty

& @_] SharePoint Usage Report - Map Overlay
] ta‘l SharePoint Usage Report - New Visitors | I

B @] SharePoilhttp: //www.sharepointwebanalytics.com/intlocksite/
e |ProductsAndServices/Gallery /Reports/Visitors/SharePoint-
[ QLJ SharePoifyey-visitors-Report.asp

] @_] SharePoint Usage Report - Recency
] i@ SharePoint Usage Report - Returning Visitors H

4]
Add | ! Exclude |

Selected Portal tems

SharePoint Usage Report - New Visitors

Remove |

[~ Cancer |

The Object Explorer dialog

6.1.2.3 Users and Groups

Choose Active Directory users and groups by selecting the Customize option.

inflock
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Select Users and Groups

Name | I Search ] Add

Search Results:
International
Marketing
Operators
QA
Sales
Schema Admins [~

Add | ! Exclude |

IMYCOMPANY\cowpou
Marketing
International

Remove |

The Select Users and Groups dialog

Enter a login account name or display name in the Name field and then click Search.
Select the desired result and click the Add button to add it to the filter. To exclude a

user or group, click the Exclude button (the name will appear in red).

Filters give precedence to users over groups. For instance, if a selected user A belongs to

an excluded group B, then user A will be contained in the results data.

6.1.3 Group By
The grouping of data can be performed in two ways:
¢ Time Interval - the time axis can be displayed in a resolution of minutes, hours,
days, weeks, months, and quarters.
¢ Dimension - grouping according to the type of the reported items. This option is
available only for visual controls that support advanced grouping.

Chart visual controls can display multiple series of data. You can re-order the series’
data points, edit their title and compare parallel date ranges.
o Specific (Home Page) - data for the selected Portal Item.

e Aggregated (All Pages) - data for all children items of a selected Portal Item.

-23-
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Choose Parallel Period

[T =] Dayago (2010312011)

4 2011 2
March >
SuMiseTSa Wi Eis:E

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20| (21| 22 23 24 25 26

-~

Today

= Cancel |

The Compare Parallel Period dialog

6.1.4 Meter Preferences

This section is available for visual controls of type meter.
e Min Value - the minimum value for the meter
¢ Max Value - the maximum value for the meter
¢ Undershoot - a value under which the meter hand is displayed in red

e Overshoot - a value over which the meter hand is displayed in red

J ¢ 7
43 12%
Internal Searches Failed Searches

Meters

inflock
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6.2 Saving Preferences and Exporting Data

After setting the control’s preferences, the data can be viewed without saving the

preferences (Preview) or with saving the preferences (Save).
The visual control can be exported to Microsoft Excel by clicking the Report Actions

button and then selecting Export to CSV.

inflock
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6.3 Visual Control Actions

The following actions can be performed by clicking the Report Actions button:

Page Views RepotAdtions v | @)
Edit...

3000+

Delete

Export to CSV...

2500-
2000~ Set as Default Preferences
1500~ Refresh
1000~ Restore to Default Preferences
“m
01— . . -
Mon. Thu.

Sun. Tue. Wed. Fri. Sat.

The Visual Control’s Report Actions menu

e Edit... - open the Control Preferences dialog

e Delete - remove the visual control from the report

e Export to CSV... - export the control’s data to Microsoft Excel

¢ Set as Default Preferences - save the control’s preferences as default preferences
¢ Refresh - refresh the data

¢ Restore to Default Preferences — restoring the control’s preferences to the default

setting

Drag the visual controls to change their placement in the report.

inflock
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6.4 Help

© The help section displays the control’s preferences and a brief description about the

control’s features. To open the Help section, click the help icon at the top of the control.

Page Views _Report Actions v |

8000

Shhh.

01/30-02/05 02/06-02/12 02/13-02/18 02/20-02/26 02/27-03/05

@ = Chart Preferences (Edit) X
Date Range: 02/01/2011 - 02/28/2011 (Last Month)

Portal Item: Intlock Portal

(= About this chart
This chart displays the number of page views for a specific item

(specific mode) or level (aggregated mode) of the portal
hierarchy.

The Visual Control’s Help section

inflock
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Page Views

Appearance |  Fiter |  GroupBy || Aboutthis chart

This chart displays the number of page views for a specific item (specific mode) or

level (agaregated mode) of the portal hierarchy. 8000~

0 t t T t
01/30-02/05 0211302119 : 02/27-03/05
02/08-02/12 02/20-02/26

Preview ave Cancel

The "About this chart section” in the Control Preferences dialog

6.5 Set Preferences

Use the Preferences pane in order to apply similar filters for all visual controls in a
report. When using this pane, all individual preferences for the visual controls in the
report are over-written.

If the visual controls in the report use different filter settings, an alert will be displayed
in the Preferences pane.

Note: Due to the fact that the visual controls use different filter sets (for instance, some
controls filter Portal Item by URL, while others filter Portal Item by items in Object
Explorer), the filter settings in the Preferences pane will be applied only for controls

containing the selected filters.
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CardioLog(TM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explorer i) Agjﬂ
@ < [] https/jdemo/CardiLogiindex.aspx =42 x| [¥ coooe (2]
i Favoites @ Carioog(T) - ieb anayts for the enterpriseport.. | | |5 - B - 0 - page - sefety - Todse @~ 7

@ CardloLogT"" r={e)|! Usage Reports for SharePoint

Connected As Demo\administrator, Last refreshed on 03/20/2011

Llcense Usage # | | Report Center

i =0 RS 7
4+_]Add B} ExporttoCSV Ty Distribution List & Refresh | Delete Al Controls | [ Generate Report |
e My Report (Edit Mode)

[# 3 Custom Reports Preferences
[# [ Marketing Scenarios

Date Range: [LastMonth =l
[ 3 Portal Growth
- Portal ltem: [Intiock Portal |
[ (3 Portal Navigation
= Users and Groups: [All = Go
[£ (3 Portal Page Views
& [ Portal Search
B [ Portal Visitors Page Views _RepotAdions . ¥] @ Page Views _Reportactions.v] @
[ [ Traffic Sources 2000 Title. Views! Unique Users Duration Exit Rate
S Ba Traning Intiock Portal 17794 3394 00:00:49 0% E
Press Releases 148 142 00:00:47 0%
& My Report
Contacts 143 135 00:00:51 0%
HR 141 127 00:00:50 0%
L Search 138 126 00:00:49 0%
E Home.aspx 133 125 00:00:54 0%
H Publishing Page 133 19 00:00:46 0%
i S re =l
f T e R o e s"m’;mg r— T - e
Unique Users _RepotAdions ¥ @ Unique Users.

User Views | Visits Searches
Katie Hudson 87 29 17

1500 Braden Carrington 69 26 17
Siobh n Poutter 69 27 13

1000 Robert Barefoot 63 26 12
Thomas Myerscough 56 16 12

500 Annie Darnell 52 17 12
z Nathanael Pullen 52 18 11

7 Kit Armstead 51 20 a
01/30-02/05 02/06-02/12 02/13-02/19 02/2002/26  02/27-03/05 Showing top 100 rows

2000

A4 4 Portal Analysis »

[ |
| [T G Coca et [protectedmoder O [7a - [R100% -

The Preference pane - to apply and save - click Go

inflock
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-\
My Report (Edit Mode)
Preferences
Date Range: | Last Month |
Portal ltem: | Please choose portal item j Note: the reports in this dashboard do not share the same portal item (?)
Users and Groups: |All | Go
Page Views LRepotAcions ) | | Page Views _Report Actions v |
Title Views ! Unique Users Duration Exit Rate
Home 260 214 00:00:49 0% 4|
6000 newsarchive.aspx 258 221 00:00:49 0% L
Document Center 253 214 00:00:54 0%
4000 sitemap.aspx 252 211 00:00:53 0%
News 251 222 00:00:51 0%
2000 people.aspx 249 204 00:00:52 0%
h categoryresults.aspx 245 208 00:00:50 0%
0 + \ ' \ o Ad
01/3002/05 0200602112 02/13-02119 021200226 02/27-03/05 Spcres o e e
owing top 100 rows
@ = Chart Preferences (Edit) x @ = Table Preferences (Edit) x
Date Range: 02/01/2011 - 02/28/2011 (Last Month) Date Range: 02/01/2011 - 02/28/2011 (Last Month)
Portal Item: Intlock Portal Portal ltem: Home
[=/ About this chart [=/ About this table
This chart displays the number of page views for a specific item This table lists the most popular pages for a specific item or level
(specific mode) or level (aggregated mode) of the portal of the portal hierarchy, ranked by number of views, unique users,
hierarchy. duration and exit rate.
|
The Preferences pane (example: controls with different Portal Item filter)
inflock
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6.6 Cached Mode

For enhanced performance and quick loading, visuals controls are displayed in cached
mode while edited in an existing report. Controls in cached mode display old data and
are presented with a white filter layer. To view current data for a visual control, click

Refresh. To refresh data for all controls in an edited report, click the Refresh button in
the Top Toolbar.

/ CardioLog(TM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explorer L -10f x|
GE:) < | http://demo/CardioLog/index.aspx =4l x| Fi Google (o]~
i Favorites goxmogon).wﬁm|ymf«memmm..| | J i - B - ) & - Page- Safety- Toos- @- 7
i w =
0 Card |0L09 r={e}| Usage Reports for SharePoint Connected As Demo\administrator, Last refreshed on 03/20/2011
License Usage @ | Report Center
“§" " Report Canter = ‘ +_1Add B3 ExporttoCSV 'y Distribution List & Refresh | Delete All Controls | [» Generate Report .
e Page Views by Page Type (Edit Mode)
[+ 3 Custom Reports Preferences
[ [ Marketing Scenarios Date Range: [Cast30 days k|
H Portal Growth
- Portal tem: [ =l
FE [ Portal Navigation
S Users and Groups: |AII Zl Go
(= [ Portal Page Views
@ Average Number of Page Views
@ Average Page Views by Day of the Week Page Views by Page Type _ReportAdions v @
@ Average Page Views Duration
& Page Views
@ Page Views by Page Type
@ Page Views by Url
EE 3@ Portal Search
B 3 Portal Visitors
[ [E@ Traffic Sources.
& 3 Training
Cached data. Refresh
Page Views by Page Type _Report Adtions v | 9
K .
! Portal Analysis >
~ = Cached data. Refresh
(% Administration >
-
[Done [ [ [ [ [ [ [&Localintranet | Protected Mode: Off [Fa~[®wo% -~ 4

Visual controls in cached mode

inflock
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6.7 Data Drilldown

Visual controls of type table provide drilldown capabilities for selected items.

Report drilldown is available from the site collection level to a single document, and for
specific users and user categories.

To view reports for an item, click the item and select the desired report template.

Page Views by Page Type Reportactions ¥ @
Title Views | Unique Users Duration Exit Rate
hlbckw > 9922 2332 00:00:49 0% [+ |
SharePoint - 94 Intranet Site Dashboard 7245 2057 00:00:49 0% I
Page 27201392011.aspx Open in New Window 339 262 00:00:59 0%
Home Find in Tree 286 235 00:00:49 0%
Search Show Disgnosie 278 228 00:00:45 0%
people.aspx Copy to Cl-ipboar 4 277 223 00:00:50 0%
CEO NewsLetter 382011.dotX 276 221 00:00:58 0%
peopleresults.aspx 272 229 00:00:50 0%
Reports 268 229 00:00:50 0%
Article1.aspx 267 220 00:00:48 0%
Document Center 266 222 00:00:51 0%
|~ |
Showing top 100 rows
The drilldown menu
To create a new drill down template, see the CardiolLog Administrator Guide.
inflock
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7. How To's

7.1 Report Center

7.1.1 How to Create a Report

1. In the Navigation pane, under Report Center, click a folder in the Reports tree, and
then select New Report... (You can first create a Reports folder by selecting New
Folder...)

0 Ca rdiOLogT"" 20l Usage Reports for SharePoint

License Usage + Report Center

‘& Report Center v

(=] 4 Reports

New Folder...

New Report...

Delete

Permissions...

Properties...

0B &8 & & A

~ Average Number of Page Views

0 Average Page Views by Day of the Week
0 Average Page Views Duration

@ Page Views

& Pace Views by Page Type

@ Page Views by Url

Create a new report

2. In the New Report dialog, select the Blank Report option and then click Next:

inflock
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New Report

' New report from template
% Blank report

ol tex [ Cancer

Create a blank report

3. Enter the Name and Description fields, select the number of columns for the

report, and then click Next.

To display dynamic dates in the Name and Description fields, use the following
variables: $now$, $today$, $lastday$, $thisweek$, $lastweek$, $thismonths,
$lastmonth$, $thisquarter$, $lastquarter$, $thisyear$, $lastyear$

New Report
Name: [Portal Activity |
Description: Some description EI
—— =
1 Column g mesom || ~yameeas

=Nert | Cancer |

Report details

inflock

-34 -



— 1 N ™ The leadi
Q' " Ca rdlo E_ @I G ShL’al‘slffi?il!qu,»‘\x‘lk‘il\'ti( S

Usage Reports for SharePoint Solution

4. Schedule the report: either according to a pre-defined time interval (day, week or
month) or ad-hoc. Then click OK.

New Report

{* Generate report every IDay vl

{" This is an Ad-Hoc repo b

ok | Concer” |

Report scheduling

New Report

{" Generate report every IDay 'I

{¢ This is an Ad-Hoc report. | will generate it manually.

ok | Concer” |

The ad-hoc report generation option

5. You now have a blank report in Edit Mode. When a report is in Edit Mode, you can
add visual controls to it.
6. Click Add in the Top Toolbar and select a visual control to add to the report (for a

complete list of available visual controls, see the Reports Gallery).

inflock
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(" Cardiolog(TM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explorer I =100 x|
6;) <[] http:/jdemo/CardioLog/index.aspx EIER B |2
’ 4 el 2
. Favorites gCadioLog(TM)'Webanalyusfo«mennerwtsepom.| | [ % -8 - - page - Sofety - Toos~ @~
H ™ -
‘ Card IOLOQ r={e]]| Usage Reports for SharePoint Connected As Demo\administrator, Last refreshed on 03/20/2011 -
License Usage @ | Report Center
N RESST o = +_1Add Exportto CSV Ry Distribution List & Refresh ] Delete AllControls | | Generate Report
eport Center = 2
Page Views »|  Page Views » .] -
[= 1 Reports Visitors 4 Page Views by Type » >
& Portal Activity Navigation »|  Page Views by Url » f)
{5 O Custom Reports Traffic Sources  »|  Average Number of Page Views o ©F
o ot Niiatn Sconsiie Search »|  Average Page Views Duration M —
A Portal Growth |  Average Page Views by Day of the Week
ortal Grow
T Top Page Views Ratio »
ortal Navigation
[# 3 Portal Page Views
[+ [ Portal Search
& 3 Portal Visitors
B [ Traffic Sources
[ [ Training
4
<l Portal Analysis d
8% Administration >
||
[pone [ [T [ [&localintranet | Protected Mode: Off [%a~[®1w0% - ,

Add visual controls to a report

7. The following actions are available in the Top Toolbar, while in Edit Mode:
e Add - add visual controls to the report (see section 6 in this guide)
¢ Export to CSV - export the data to Microsoft Excel.
o Distribution List - send the report to a distribution list (see "How to send a
report by Email” in this guide).
e Refresh - refresh the report’s settings.
e Delete All Controls - remove all visual controls from the report.

¢ Generate Report - create the report in real time.

8. Upon setting the report, you can create a static version with real time data (by
selecting Generate Report) or you can wait until the report will be automatically
generated - according to the report scheduling. As long as there are no static
versions for the report, when selected from the Reports tree - it will be displayed in
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Edit Mode (if there are edit permissions for the current user). Otherwise, the latest

static version will be displayed.

/7 CardioLog(TH) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explorer 4[] |
G’\?J <[] nttps/jcemo/CardiLogiindex.aspx =42 x| [*¥ cooce 28
¢ Favorites @Cardiol.og(wl)-Webanalyﬁtsforﬂ'leenherpﬂsepﬂ‘t..| | | % - B - - page Safety - Took- @- 7
i ™ -
® cad ioLog™ 201l usage Reports for Snarepoint Connected As Demoladminisirator, Last refreshed on 032072011
License Usage # | Report Center
_ = = = L e
N R o D % Edt o] Refresh T ExporttoPDF b ExporttoCSV [ SendTo Uy DistributionList ] CreateWebPart | [» Regenerate Report -
3 | i 2/1/2011 - 2/28/2011 v
5 Reporis 1 Portal Activity
o oot | Some description
2 ’ . Intlock Portal
[# [ Marketing Scenarios
& Portal Activity Page Views @  PageViews
(6 [ Portal Growth Title Views! Unique Users Duration ExitRate
00 6
T i Rt Intiock Portal 17794 3304 00:0049 0%
2 Press Releases 148 142 00:0047 0%
[# 3 Portal Page Views
> Contacts 143 135 00:0051 0%
/] Paci Search HR 141 127 00:0050 0%
B [ Portal Visitors Search 138 126 00:00:49 0%
[ [ Traffic Sources Home.aspx 133 125 00:0054 0%
& [ Training H Publishing Page 133 19 00:00:46 0%
01/3002/05 02/0602/12 02130219 02/200226 0212703105 e — — .
Showing top 100 rows
Meters.
;4
Page Views Unique Users Internal Searches
<l Portal Analysis >
8% Administration >
-]
[Done [ [ [ [ [ [ [ Localintranet | Protected Mode: Off [Ya~[®R100% - ,

A Static Report

9. The following actions are available in the Top Toolbar when the latest report version
is displayed (static mode):

e Edit - change the report mode to Edit Mode - for editing.

¢ Refresh - refresh the report settings.

e Export to PDF - export the report data to PDF for printing (see “How to export a
report to PDF” in this guide).

e Export to CSV - export the report data to Microsoft Excel.

e Send To - send an Email with a link to the report.

o Distribution List - send the report to a distribution list (see "How to send a

|Il

report by Email” in this guide).

inflock
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e Create Web Part - create a web part for the report (see "How to export a report
to a Microsoft SharePoint Web Part” in this guide).

¢ Regenerate Report - refresh the report data.

| Report Center

[
‘
| %7 Edit ¢ | Refresh T Export to PDF Export to CSV SendTo T3 Distribution List || Create WebPart ||, Regenerate Report \

a
Portal Acﬁvity 2/1/2011 - 2/28/2011 ~
Some description
Intlock Portal
Page Views @  PageViews o
Title Views ! Unique Users Duration Exit Rate
Intlock Portal 17794 3394 00:00:49 0% =
=
Press Releases 148 142 00:00:47 0%
Contacts 143 135 00:00:51 0%
HR 141 127 00:00:50 0%
Search 138 126 00:00:49 0%
Home.aspx 133 125 00:00:54 0%
H Publishing Page 133 119 00:00:46 0%
01:30412105 0210602112 02130219 0212002126 0212703105 , i o s
Showing top 100 rows
Meters @
252% 33 4576
Page Views Unigue Users Internal Searches
M

Static report - right click menu

10.To edit the time frame for a static report, click the Date Range link at the top right

of the report. Then select the desired date range and time interval and click OK.

inflock
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Customized Date Range

Date Range (M/diyyyy)

From To
| 0210112011 || 0212812011 |

Time Interval: | Day L'
€< Previous month Next month 2>
S M TWTEFS||[8SMTWTTEFG S| [SMTWTF S

t 2 3 4 1 HEEABA
5 6 7 8 9111|2345 96 7 8| | 3HEEEBE D EEHE
12 13 14 15 16 17 18| [2 10 11 12 13 14 15
19 20 21 22 23 24 25| (16 17 18 19 20 21 22| |EO] B3] B2 5] A G B
26 27 28 29 30 31 23 24 25 26 27 28 29| (P B

30 31

=0k I Carcel |

Re-creation of the report with a newly selected date range

11.To remove the report, including all previous versions - in the Navigation pane - right
click the report and select Remove. To remove only the previous versions of the
report, select Remove Historical Data.
The report’s Historical Data refers to all versions from prior dates which are saved in
the system. If there exists a report version for a selected date range, the actual
saved version is displayed, and no query is submitted to the database. Thisis in
order to save system resources and shorten the waiting time for the report.

12. To modify the report properties (report title, description, number of columns and
scheduling type) - in the Navigation pane - click the report and select Properties.

13.To view the report in a new window (without the CardioLog scheme) - in the

Navigation pane - click the report and select Browse.

inflock
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7.1.2 How to Copy a Report

This useful feature enables copying an existing report and applying it to a selected item

from Object Explorer.

1. In the Navigation pane, under Report Center, click a report from the Reports tree and

select Copy.
Copy
Mame: |F‘age Views (copy) |

Portal tem: | | I;I
Folder: | | |;|

oKW~ Cancel |

Copy report dialog

2. In the Object Explorer dialog, add the portal item for the copied report. Then click
OK.

Object Explorer

(=l 3 A1)
= C3 Moss 2007
(= C3 SharePoint - &1
L. Collaboration Portal
[CJ Perzonal Spaces

oKk || Cancel |

Object Explorer dialog

inflock
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3. In the Choose Location dialog, select a reports folder where the copied report will
be displayed.

4. The copied report will be displayed in its new location in the reports tree.

inflock
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7.1.3 How to create a report based on a Favorite item
1. In the Navigation pane, under Report Center, click a folder in the Reports tree and
then select New Report... (You can first create a Reports folder by selecting New

Folder...)
2. In the New Report dialog, select the New report from my favorites option, and

then click Next:

Add Report

" Blank report
' fadd report from my favorites
C add report from template

Back Mext Cancel

The “New report from my Favorites” option

3. Select the desired item from your Favorites tree and then click Next.

Add Report

o [ Favarites
] &2 News
[ 2, sites

Back Mext Cancel

The Favorites tree

4. Enter the Name and Description fields and then click Next.

inflock
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Add Report
Marme; Site1 Report
Description: based on Site

Back Mext Cancel

Report details

inflock
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7.1.4 How to Set Permissions for a Report

Permissions are available in CardiolLog installations that include integration with Active
Directory.

You can set view, edit (Edit Mode), modify (modify report properties) and delete
permissions for a specific report for any user or group in Active Directory. By default, the
report creator has all full control permissions, while view permissions are given to
everyone. In addition, you can add new users and groups, delete users and groups, or

modify existing permissions.

1. In the Navigation pane, under Report Center, click a report from the Reports tree and

select Permissions...

CardioLog™ 20lI

License Usage

&

8 Report Center

(=] 3 Reports
[+ [ Custom Reports
[+ 4 Marketing Scenarios
& Portal Activity

+ Open

[+ Browse...

H Edit

= = Copy...

=l Py

eoagyl Permissions..

& [

eyl Properties...

= [

i Delete

& [ S
Delete Historical Data

Report Permissions menu option

2. In the Permissions dialog, click Add and then enter the user/group name and the
desired permissions.

You can assign View, Edit, Remove and Modify permissions. User permissions
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~ Theleading
SharePoint Ana
Solution

precede group permissions. To assign permissions for all users, use the default “All”

group.
Report Permissions
Permissions for Portal Activity
Display Name View  Edit Modify Remove
[~ Al v [ i C
[~ Demo\administrator v v ™2 v
Add | Remove |
[~ Save ]| Cancel |

Permissions dialog

3. When entering the user/group name, click Ctrl+K to search for users/groups.

4. Select the desired results and click OK.

-45-
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Select Users and Groups

Name |a | Search

Search Results:

Administrators
Domain Admins
Domain Guests
Domain Users
Enterprise Admins
External Users
Extranet

Integration
International
Marketing
Operators

QA

Sales

Schema Admins
MYCOMPANY\abihol
MYCOMPANY\abrals [~ |

=0k | Cancel |

Select Users and Groups dialog

5. Click Save to save the permissions.

inflock
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7.1.5 How to export a report as a Microsoft SharePoint Web Part

A Web Part is a component which displays data in a Microsoft SharePoint Portal. You can
create a Web Part that displays a report from Report Center and add it to any page in

the portal.

1. In a reportin View Mode (not Edit Mode) click the Create Web Part button in the

Top Toolbar:
| Report Center ‘
| §7 Edit @ Refresh ¥ Exportto POF Export to CSV. SendTo ' Distribution List [E| Create Web Partl |‘V Regenerate Report |
5
Portal Activity [Create webPartho11 - 2/28/2011 ~
Some description
Intlock Portal
Page Views @  Page Views (7]
3000 Title Views ! Unique Users Duration Exit Rate
Intiock Portal 17794 3394 00:00:49 0% 4 |
Press Releases 148 142 00:00:47 0% -
Contacts 143 135 00:00:51 0%
HR 141 127 00:00:50 0%
Search 138 126 00:00:48 0%
Home.aspx 133 125 00:00:54 0%
H Publishing Page 133 118 00:00:46 0%
0113002005 020602712 0211302119 0212002126 0212703105 . s . Ty =
Showing top 100 rows
Meters
Page Views Unlque Users Internal Searches
-~
Create Web Part option
2. Select whether to create a Web Part with a CardioLog frame style (scheme).
inflock
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Message from webpage L x|

7~ Do you want the webpart to use CardioLog's frame style? Click
Cancel to create a frameless webpart.

ok | cancel |

Select create Web Part with CardioLog frame style

3. In the File Download dialog, click Save.

File Download B 5]

Do you want to open or save this file?

. Name: Portal+ActivityWP.dwp

J Type: XML Document, 1.29KB
From: demo

Open Save | Cancel |

While files from the Intemet can be useful, some files can potentially
ham your computer. if you do not trust the source, do not open or
save this file. What's the risk?

Save a Web Part file

inflock
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7.1.6 How to export a report to PDF

You can export a report from the Report Center to PDF format for printing.

1. In a reportin View Mode (not Edit Mode) click Export to PDF in the Top Toolbar:

| Report Center ‘

| %7 edt | Refresh ¥ Export to PDF ExporttoCSV [ SendTo L) Distribution List (9| Create WebPart ||, Regenerate Report \

Portal Activity 2/1/2011 - 2/28/2011 ~
Some description
Intlock Portal
Page Views @  PageViews Q
Title Views ! Unique Users Duration Exit Rate
about.aspx 582 435 00:00:50 26% !
|
4000~ My Enterprise Wiki 483 375 00:00:49  21%
2000~ My Page.aspx 449 355 00:00:48 21%
My-Publishing-Page.aspx 395 314 00:00:50 13%
2000~ How To Use This Library.as 372 294 00:00:48 15%
1000 | | Documents 336 275 00:02:06 28%
- advanced.aspx 333 277 00:00:50 9%
0 02 hd
01/3002/05 0200602112 0211302119 02/2002126 02/27-03/05 - = s T,

Showing top 100 rows

Meters Q
C? & E’ C? & E’ &
16551 o7 2775
Page Views Unique Users Internal Searches

Export to PDF option

2. In the File Download dialog, click Open or Save.

inflock

-49-



? Ca rd i O [_ O G " ShItheel-l’ifﬁir‘][gx\nJI\'tic

Usage Reports for SharePoint Solution

ricbownioad

Do you want to open or save this file?

Name: (20110320_145538484)_ Portal_Activity.pdf
__l Type: pdf_auto_file, 186KB
From: demo

ham your computer. if you do not trust the source, do not open or

@ While files from the Intemet can be useful, some files can potentially
K save this file. What's the risk?

Save a PDF file

pA (20110320_150008342)__Portal_Activity[1].pdf - Adobe Reader T =10l x|
File Edit VYiew Document Tools ‘Window Help x
= @- \ @ : 1/1 @ ® 0% - o [ [fnd =
-
0 Card |OLOgTM 20ll Usage Reports for SharePoint
Portal ACthIty 2/1/2011 - 2/28/2011 ~
Some description
Intlock Portal
Page Views @  PageViews (2]
2555 Title Views ! Unique Users Duration Exit Rate
about.aspx s82 435 02:00:50 26% b4
4000~ " i -00: -
My Enterprise Wik 433 375 02:00:48 21%
3000~ My Page.aspx 449 385 02:00:48 21%
st66) My-Publishing-Page.aspx 395 314 02:00:50 13%
How To Use This Library.as 372 294 0):.00:48 15%
‘°°°H ' H Documents 3% 275 00206 26%
0 advanced.aspx 333 277 0):00:50 9%
01/30-02/05 02/13-02/19 02/27-03/05 = [~ |
02/06-02/12 02120-02126 e = o S
Showing top 100 rows
Meters e
? ¢ 7 ) ? 4 4 ) ? ¢ < )
16551 Ed 2775
Page Views Unique Users Internal Searches
v

Report in PDF format
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7.1.7 How to Set an Email Distribution List for a Scheduled Report
Whenever a new report version is created, you can send an automated Email to a pre-
defined distribution list. The Email includes a link to the new report version.

The report link is unique and the data in the report is automatically refreshed.
Whenever you browse to the report link you will see the latest generated report (based

on the report type).

1. In a reportin View Mode click the Distribution List button in the Top Toolbar:

| Report Center

%] Edt @ Refresh T Export to PDF ExporttoCSV [ Send To I’@ Distribution ListI [®| CreateWebPart ||, Regenerate Report

-
Portal Act|v|ty 2/1/2011 - 2/28/2011 ~
Some description
Intlock Portal
Page Views @  PageViews (7]
3000 Title Views ! Unique Users Duration Exit Rate
Intlock Portal 17794 3394 00:00:49 0% 4 |
|
Press Releases 148 142 00:00:47 0%
Contacts 143 135 00:00:51 0%
HR 141 127 00:00:50 0%
Search 138 126 00:00:48 0%
Home.aspx 133 125 00:00:54 0%
H Publishing Page 133 118 00:00:46 0%
01:304)2/05 0210602112 0211302119 02/2002/26 02/27-03/05 . s o o =
Showing top 100 rows
Meters
Page Views Umque Users Internal Searches
[~ |
Distribution List option
You can also click the Distribution List button for a report in Edit Mode:
inflock

-51-



?' Ca rdIO[_O G \i11?51"??3'}?8;\4!1&Ix'm S

Usage Reports for SharePoint Solution

| Report Center j
1,,,] Add Export to CSV [% Distribution Listl & Refresh ‘i‘] Delete All Controls | | Generate Report \
O
Portal Activity (Edit Mode)
Some description
Preferences
Date Range: | Last Month =l
Portal ltem: | Intiock Portal |
Users and Groups: |All =l Go
Page Views _ReportAtions v @ Page Views _ReportActions v| @
Title Views ! Unique Users Duration Exit Rate
8000+
Intlock Portal 17794 3394 00:00:49 0% =
Press Releases 148 142 00:00:47 0% -
Contacts 143 135 00:00:51 0%
HR 141 127 00:00:50 0%
Search 138 126 00:00:49 0%
Home.aspx 133 125 00:00:54 0%
H Publishing Page 133 119 00:00:46 0%
N i b BRSNS ) Bk s Show.ing T s - B bl
Meters '
Page Views Umque Users Intemal Searches
L
Distribution List option in Edit Mode
2. Enter an Email address in the text box and click the Add button to add the address
to the distribution list. Click Ctrl+K to select from a list. Then click Save.
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Distribution List
Enter recipient email address:
I Search
Add
abraham.gissing@MYCOMPANY .com
agnes.hopkins@MYCOMPANY .com
Remove

Report Distribution List dialog
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7.2 Analysis Center

7.2.1 How to display real time data

In Analysis Center, a user assigned with an Analyst role can view real time data for any

monitored page. The query results in Analysis Center are not for distribution purposes

and are not saved in a historical format.

The Navigation between the monitored pages is done in the Navigation panel with Object

Explorer or with the user’s Favorite items.

In the Navigation pane, under Analysis Center, click an item in Object Explorer or in

Favorites and select Open.

/~ CardioLog(TM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explorer B -(of x|
G@ @ [&] htip:/jdemojCardioLogfindex.aspx =] 4 x| W cooge |2~
- - Favorites @mdmLog(TM)-Webanalyﬁcsformeemermsewt...l | J - B v L mm - Page~ Safety- Toos~ @ 7
H ™
0 Card IOLOQ r={e]|| Usage Reports for SharePoint Connected As Demo\administrator, Last refreshed on 03/20/2011 -
License Usage ® || Intlock Portal Template [ntanet Site Dashboard [
~ | sJAdd 5 BgottoCSV % Refresn | Delete AllControls Restore to Defautt
% Report Center > +J =2 b = -x] ¢l
-}
. Portal Analysis s | Preferences
Object Explorer ¥ Favorites Date Range: [This Day |
[ | © Portal ltem: [intiock Portal =l
Refresh | Show Deleted tems Users and Groups: [All | Go
S ane
=/ Intiock 2010 Portal
503 SharePoint - 80 Meters _ReportAdtions v] @ Average Visit Duration (time on site) _Reportactions.v] @
(7] ntlock Portal 100-
[ [] My Business inteligence Center
[ [7] My Enterprise Search Center -
(8 [Z] My FAST Search Center A
(6 [Z] My Team Site 100
1 PorsorarSoaces Page Views vits Pages/Vist HH
[+ 3 SharePoint - 94
(= 23 Intiock Homepage Unique Users R ) @ 888888888888888888888888
SCif-hoL@so-amIooerEoo-aad
= Sc833IBEE8ES N OERORES SRRR
[=/E3] Intlock Homepage tim
(3 3 CardioLog Online Demo Registration i
(H C3 Home 3 Page Views _RepotAcions v @
[# 23 SharePoint Analytics i Title Views ! Unique Users Duration Exit Rate -
£ Bl o Pt . Contacts 2 2 00:00:31 0%
N 1 Empl 2 2 00:0049 0%
(= £ SharePoint - 80 5 ki I
= Pages 2 2 00:01:00 0%
= &, Home E H H H
“%‘ oLl M Fimmmml i I | I images 1 1 00:01:57 0%
& i Document Center 8£88888888888888888888888 00
8  CrTA RN T NIRRT AN TNOREDIO - NG Pages 1 1 00:00:12 0%
I Lists 85883885882 -dpzpenes S8R
’ Press Releases 1 1 00:01:12 0%
B & News \Workflow History 1 1 00:01:01 0%
(H 3, Reports Internal Search Phrases. ReportAdions v @ [~ |
B 3, Search Term Searches.Results  Clicks  Position Showing top 26 rows
2, stes Business Data 1 4 [) 0
[]23 Personal Spaces central admin 1 2 0 0
extension 1 1 [) 0
holiidays 1 10 0 0
Microsoft 1 13 0 0
Outiook 1 12 0 [}
(1) Administration >
- wiki 1 7 ) 0 =
[ [ [ [ [ [G Localintranet | Protected Mode: OFf [Fa - [R00% -
Real time data for a selected item in Object Explorer
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7.2.2 How to view item properties in Object Explorer
In the Navigation pane, under Analysis Center, click an item in Object Explorer and then

select Properties.

@ CardioLog™ 20IlI

License Usage

“® Report Center >
<, Portal Analysis v

Object Explorer v | Favorites |

| | ©

Refresh | Show Deleted ltems
=3 AN (3)
(=] [ Intlock 2010 Portal
(=I[_3 SharePoint - 80

[#/| | intiock Portal

[+ [;j Open

+ L_: Browse

HE|  Addto My Favorites...
(H l:J Permissions...

CIES Properties

(] 3 SharePoint - 94

View item properties in Object Explorer
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Properties

|| Intlock Portal

URL: http://intlockRND/Pages/default. aspx
Entity Type: Publishing

Template: SP2010 Publishing Site

Owner: IntlockRND\administrator

Created: 7/28/2010 6:07:41 AM

Modified: 7/28/2010 6:07:41 AM

Item properties dialog

7.2.3 How to edit an item in Object Explorer

You can customize an item in Object Explorer by adding it to your Favorites:

In the Navigation pane, under Analysis Center, click an item in Object Explorer and

select Add to My Favorites...
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0 CardioLog™ 20IlI

License Usage

‘& Report Center >
<, Portal Analysis v

Object Explorer v | Favorites l

I | ©

Refresh | Show Deleted ltems
=3 Al (3)
(=] [ Intlock 2010 Portal
(= [_J SharePoint - 80

#/| .| intlock Portal
) open

+ LJ Browse

l l

+ L_J Add to My Favorites...
= l:J Permissions...
CIEE Properties

(+! 3 SharePoint - 94

Add item to My Favorites from Object Explorer

7.2.4 How to switch between Object Explorer and Favorites

Click the desired tab in the Navigation pane to switch between Object Explorer and

Favorites.

Object Explorer displays all the monitored pages. Items which are selected as Favorites

are presented in Italic.
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/~ CardioLog(TM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Bxplorer I T o [=] S|
@ w [E] nttp://demo/CardioL og/index.aspx?demoUserID=::1i—— = {42 x| F‘i Google | o~
3 - »
. Favorites @wdioLog(rM)-Webamlyﬁmformeenmrprsem..l | J 73 - B - = - Page~ Safety~ Tools~ (@~
i ™
@ Card IOLOQ r={e]]| Usage Reports for SharePoint Connected As Demo\administrator, Last refreshed on 03/20/2011 -
License Usage # || Intlock Portal Template [Customized View =
= Add s ExporttoCSV & Refresh | Delete All Controls Restore to Default
® Report Center > +J =2 5 = x (3
-]
<l Portal Analysis v | Preferences
Object Explorer Favorites v | Date Range: [This Day =l
Befestill Show Dolcted fens Portal ltem: [intiock Portal =l
(=3 Favorites (1
D, & Users and Groups: [AII El Go
(][4 Intiock Portal
Meters ReportAdions v] @ Average Visit Duration (time on site) ReportAdtions v @
100+
N < 80+
.
) ) \ &
2 2 100 4
Page Views Visits. Pages/Visit 20 HH
ol L L LI,
Unique Users {BeponAcions v) @ 888883882888888883888888
SCSBZBESREOrNEThErEERLNR
12-
10- -
Page Views _ReportAdtions v ] @
i Title Views ! Unique Users Duration Exit Rate
i Contacts 2 2 00:00:31 0% [ |
47 Employees 2 2 00:00:49 0% l
ZE H H HH Pages 2 2 00:01:00 0%
0 M, i i Images 1 1 000157 0%
888888888888888888888888
S NN ETLERESOrANTNORD IS NG Pages 1 1 00:00:12 0%
858838858329z S8R
Press Releases 1 1 00:01:12 0%
Workflow History 1 1 00:01:01 0%
Internal Search Phrases _Repontacions v] @ I {~ |
Term Searches . Results  Clicks  Position Showing top 26 rows
Business Data 1 4 0 0
central admin 1 2 0 0
extension 1 1 [} 0
holidays. 1 10 0 0
Microsoft 1 13 0 0
Outiook 1 12 0 [}
(%) Administration > -
- wiki 1 7 0 0 [~
[Done [ [ [ [ [ [ [ Localintranet | Protected Mode: Off [Fa~[®Hwo% - 4

Switch between Object Explorer and Favorites

7.2.5 How to select a template for an item in Object Explorer

Each item type in Object Explorer has several pre-defined templates, which were created
by the Administrator. A user assigned with an Analyst role can select from a list of
available templates located in the top right of the Central Area.

To create a new template, see the CardioLog Administrator Guide.

inflock

-58 -


http://www.intlock.com/intlocksite/downloads/CardioLog-2011-Admin-Guide.pdf

& Cardiol O« e i e

Usage Reports for SharePoint Solution

(_ CardioLog(TM) - Web analytics for the enterprise portal - Intlock Ltd. - Windows Internet Explorer o P [=] 3}
G\f)' [ riwe/idemo/c= s =42 % | F¥co0s= 28
<z Favorites @(‘ardioLog(rM)-Webarlalyﬁcsfortheenersepwt..l | J - B v L mm - Page~ Safety - Toos~ @ 7

& Card iOLOgTM r={e]|| Usage Reports for SharePoint

License Usage ® || Intlock Portal Template [Customized View B|  setasderaut |
x Cus View
= Add B3 ExporttoCSV & Refresh ] Delete All Controls @] Restore to Default
D) S +1 = - U x] te
Report center o o . " |Intranet Site Dashbosrd |
» 100
Page Views Visits Pages/Visit

-

<l Portal Analysis v Preferences

Object Explorer v | Favorites Date Range: [This Day = |

[ ] © Portal ltem: [intiock Portal =l

Refresh | Show Deleted tems Users and Groups: [AII =l Go

=3 AN E)

=2 Intiock 2010 Portal
[-] 3 Personal Spaces 20

Connected As Demo\administrator, Last refreshed on 03/20/2011

[# || intlock Portal

100+
[ [7] My Business Inteligence Center a0
[ [7] My Enterprise Search Center ~, N~ ~
D 60
[ [7] My FAST Search Center A
- 40

(7] My Team Site

503 sharepoint - 80 Meters ReportAdions v] @ Average Visit Duration (time on site) ReportAdtions v @
[+ 3 SharePoint - 94

[ 23 Intlock Homepage Unique Users ReportAdions v) @

[=E3] Intlock Homepage

[# E3 cardioLog Online Demo Registration :s:
[+ 3 Home Page Views
[ [23 SharePoint Analytics ol Title Views . |Unique Users [Duration_ |Exit Rate
5 3 Intlock Portal 8- Contacts 2 2 00:00:31 0% !
T 4+ Employees 2 2 00:00:49 0% I
- Lo teclel] ———
. gg3888855889939333388¢888 1 ooz _o%
I Lists SIEESORRERE T T R S W R RS Press Releases 1 1 000112 0%
gi:aw: nformal Soarch Phrases - P Workflow History 1 1 00:01:01 0% o
B 2, search Term Searches - Results  Clicks Position Showing top 26 rows o
[ 2, Sites Business Data 1 4 0 0
[-1[3 Personal Spaces central admin 1 2 0 0
extension 1 1 0 0
holiidays 1 10 0 0
Microsoft 1 13 0 0
— o Outlook 1 12 0 [}

N . ; i ; ,
pene [ [ [ [ [ | [ Localintranet | Protected Mode: OFf [Fa - [Rwo% - 4
Select a template for an item in Object Explorer
7.2.6 How to set a default template for an item
Authorized users can select a default template for a single item in Object Explorer:

1. In the Navigation pane, under Analysis Center, click an item in Object Explorer and
select Open.
In the top of the Central Area, select a template from the list of templates.
Click Set as default.
7.2.7 How to search Object Explorer
You can search Object Explorer with the search box in the Navigation pane:
1. In the search box at the top of the Navigation pane, enter a search term and click
the blue arrow.
2. To search an item by its URL, select Search URLs.
inflock

-h9-



— - WAY he leadi
Q' Ca rdIO[_ O G \hTifl?aHInng\i'nlu

Usage Reports for SharePoint Solution

3. In the Search Results dialog, select the desired item and click Sync Explorer.
4. Object Explorer displays the selected item.

5. To view an item as a web page, click Browse in the Search Results dialog.

@ CardiolLog™ 20Ill

License Usage

‘& Report Center >
<, Portal Analysis v

Object Explorer v | Favorites ]

Idocument | o

Refresh | Show Deleted tems

=3 An(3)
(=3 Intlock 2010 Portal
(=3 SharePoint - 80

+/| | Intlock Portal
=¥ L:_J My Business Intelligence Center
[+ @ My Enterprise Search Center
(# [1] My FAST Search Center
(= L;] My Team Site
[-1[3 Personal Spaces

Search box in the Navigation pane
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Search Results

|document | Search | " search URLs
Title "URL
My Document Workspace hitp://intlockRND:S4/mydocumentworkspace/default.aspx !
Documents hitp://intlockPortal.8087/SiteDirectory/Documents/Forms/A
SharePoint Usage Report - Document Tyy http://www .sharepointwebanalytics.com/intlocksite/ProdL
Documents hitp://intlockRND/sites/enterprisesearchcenter/Documents
Documents http://intlockPortal:8087/Docs/Documents/Forms/Allitems.a
Documents hitp://intleckRND/myenterprisewikiDocuments/Forms/Allite
Documents http://intiockRND/myenterprisew iki'mypublishingsit withweo
Documentation hitp://intlockRND/sites/myteamsite/myvisioprocessreposito
——— T N R
4]
Showing top 39 rows

""Sync Explorer

Search Results dialog
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7.2.8 How to set view permissions for items in Object Explorer
The system administrator can set view permissions for items in Object Explorer — for any
user or group in Active Directory. The permissions are aggregative, meaning they are

applied for an item and its child items in Object Explorer.

1. In the Navigation pane, under Analysis Center, click an item in Object Explorer and
select Permissions...

2. In the Permissions dialog, click Add, then enter the user/group name and select the
View check box.
User permissions precede group permissions. To grant permissions for all users,
select the default group “All”.
While entering the user/group name, click Ctrl+K to search for a user/group.
Select the desired result and click OK.

5. To save the permissions, click Save.
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@ CardioLog™ 20IlI

License Usage

“® Report Center >
<, Portal Analysis v

Object Explorer v | Favorites ]

I | ©

Refresh | Show Deleted ltems

=3 AN (3)
[=/ 3 Intlock 2010 Portal
(=I[_3 SharePoint - 80
¥\ | intlock Portal
|| My Business Intelligence Center
[+ || My Enterprise Search Center
[ ] My FAST Search Center
# ] My Team site
O3l oOpen
(HCASH Browse
(=3 Intioc]  Add to My Favorites...
]t Permissions...
3| Properties tion
[C3 Home
3 SharePoint Analytics

Permissions menu option

inflock



?' Ca rdIO[_O G \i11?51"??3'}?8;\4!1&Ix'm S

Usage Reports for SharePoint Solution

Permissions
Permissions for My Team Site
Display Name View
I~ [an | r
i |Administrators | v
Add | Remove |
o)

Permissions dialog
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7.2.9 How to display deleted items in Object Explorer
Deleted items are items which were physically deleted from the monitored environment
but are saved in Object Explorer. Reports and real time queries are available for deleted

items.

1. In the Navigation pane, under Analysis Center, click Show Deleted Items.

2. The removed items are displayed in Object Explorer in red.
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@ cCardiolog™ 20II

‘ License Usage [+
4 Report Center -
), Portal Analysis v
Object Explorer v | Favorites ]

| | ©

Refresh | Hide Deleted ltems
=3 AN
[+ 3 MOSS 2007
[=I [ SharePoint 2010 Farm
(=3 SharePoint - 80

|| intiock Portal

[+ @ My Business Intelligence Center

(# [7] My Enterprise Search Center

[ [] My FAST Search Center

=[] My Team Site
[# || Access Web Database
[+ 3 Lists
283 My Basic Meeting
[+ 8_33 My Blank Meeting Workspace
(=1 7] My Blank Site
[+ L;_J My Blog
@3 My Decision Meeting Workspace
L:J My Issues Web Database
[+ g53 My Multipage Meeting Workspace
(8 [ My Personaliztion Site
L:J My Records Center
ﬂ My Social Meeting Workspace
# [1] My Visio Process Repository

[-1[_3 Personal Spaces

Administration

Deleted item in Object Explorer
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