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1. Contacting Intlock  

Web site: http://www.intlock.com/intlocksite/contactUs.asp 

 

Contacting Intlock Support  

Web site: http://www.intlock.com/intlocksite/Support/Request-Support.asp 

http://www.intlock.com/intlocksite/contactUs.asp
http://www.intlock.com/intlocksite/Support/Request-Support.asp
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2. Introduction 

CardioLog Lite for SharePoint 2007 is a FREE web analytics solution for SharePoint 2007,   

delivered with a set of basic SharePoint 2007 usage reports. 

 

Specially built for authenticated environments, CardioLog Lite for SharePoint 2007 

provides enhanced visitor segmentation - which is available through seamless integration 

with the organization's Active Directory. 

 

CardioLog Lite for SharePoint 2007 includes an advanced JavaScript tracking agent to 

monitor visitor actions such as item additions and deletions, document viewing, search 

results clicks and other Web 2.0 actions. In addition, the SharePoint 2007 Adaptor - 

identifies the structure of the SharePoint 2007 portal and enables easy reporting for 

specific content areas. 

 

CardioLog Lite's client UI is a complete HTML solution - enabling users to view reports in 

various ways - through the UI itself, by exporting them to web parts, or launching them 

directly from the portal. 

 

CardioLog Lite for SharePoint 2007 includes a set of 3 free basic SharePoint usage 

reports: Unique Users, Visitors and Page Views. It ships with the complete set of 

available reports - for a 14-days trial.  All of the reports can be filtered by - Time frame, 

Portal object (such as farm, site collection, site, list, list item, etc.), and Active Directory 

users and groups. 
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3. System Requirements 

Before installing CardioLog Lite, make sure that your system meets the following 

minimum hardware and software requirements: 

 

32-bit or 64-bit Platform 

2 Processors 

4GB Memory 

Windows 2003 Server 

Windows 2003 Server R2 

Windows 2008 Server  

Windows 2008 Server R2 

Operating System 

SQL Server 2005 Standard 

SQL Server 2008 Standard 

 

Database 

 

10GB 

10GB 

~10GB (depends on the monitored 

environment) 

Depends on the backup policy 

Hard Disks 

     System Disk 

     Page File Disk 

     Database Disk 

      

     Transaction Log Disk 

 Microsoft .Net Framework 2.0 

 IIS 6.0 or IIS 7.0 or IIS 7.5 

 Microsoft Internet Explorer 6.0 or 

higher 

 SQL Server 2005/2008 Command 

Line Query Utility 

 SQL Server 2005 Backward 

Compatibility Components 

Additional Software & Services 
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4. CardioLog Lite Architecture 

The CardioLog Lite solution includes the following separate components: 

 

A web application for configuring and 

viewing the web analytic reports. Hosted 

on the CardioLog Lite server. 

UI 

A repository for storing all tracking and 

reporting data. Hosted on the CardioLog 

Lite server. 

Database 

A web service which provides the 

structure of the SharePoint 2007 portal. 

SharePoint 2007 Adaptor 

A JavaScript tag which is included in the 

portal pages and captures site usage.  

Tracking Agent 

A web service which sends tracking data 

from the tracking agent to the main 

CardioLogLite database. 

Event Collector 

A Windows services which runs scheduled 

jobs, such as event processing. 

CardioLog Lite Scheduling 

Service 

A Windows service which runs health 

checks for the system. 

CardioLog Lite Diagnostics 

Service 
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Installation Location 

It is recommended that you install CardioLog Lite on the SharePoint server, to avoid 

authentication and connectivity issues. 
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5. Installed Components 

The CardioLog Lite installer installs the following components: 

1. CardioLog database - installed on a selected SQL Server instance 

2. CardioLog Lite Scheduling Service Windows service 

3. CardioLog Lite Diagnostics Service Windows service. 

4. HKEY_LOCAL_MACHINE\SOFTWARE\Intlock\CardioLogLite registry key 

5. Installation files 

6. CardioLog IIS application pool (CardioLogLiteApplicationPool) 

7. CardioLog IIS web site. The default port number is 29999 - unless used by another 

application. 

8. Start menu shortcut to CardioLog Lite. 

 

6. Required Permissions 

The account which runs the setup must be a member of the following roles:  

 Local Administrators group  

 Create database and alter any login permissions on the SQL Server instance 

that will host the CardioLog Lite database. 
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7. CardioLog Lite Installation Procedure 

7.1 Running the Installation Wizard 

 

  
1. Open CardioLog-Lite-xXX-1.19.X.X.exe  

2. For Windows Server 2008, if a User Account Control message appears, select Allow.  

3. Go through the Installation Wizard steps.  

4. In the CardioLog Lite Service Account dialog, select an existing user account which 

will be used for the CardioLog web application pool and the CardioLog Windows services.  

 

Note: If the SQL server is remote, select a configurable Windows domain account.  

 

Note: The service user account must have read permissions to the SharePoint 2007 

template directory: [SharePoint 2007 Server]\%PROGRAMFILES%\Common 

Files\Microsoft Shared\web server extensions\12\TEMPLATE  

 

The selected user account will be added to the IIS_WPG local group (only in IIS 6.0), 

assigned a 'db_owner' role for the CardioLog database, and assigned a 'processadmin' 

server role.  
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1. In the CardioLog Lite Database Configuration dialog, select a SQL Server 

2005/2008 instance for the CardioLogLite database, and specify the authentication 

method which will be used to connect to the database. 

Note: if you choose to host the CardioLogLite database on a remote SQL Server, 

make sure the setup account has Create database and alter any login permissions on 

the remote SQL Server. 

 

If you select Windows Authentication, then make sure that the CardioLog Lite service 

account has read permissions for all SharePoint 2007 configuration and content 

databases. 
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7.2 Starting the CardioLog Lite Diagnostics Service 

The CardioLog Lite Diagnostics Service checks the status of the CardioLog Scheduling 

Service components and tracking agents and sends service errors alerts via e-mail. 

 

1. Click on Start > Run > services.msc 

2. Open CardioLog Lite Diagnostics Service 

3. In the CardioLog Lite Diagnostics Service properties window, click Start and then 

OK. 
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8. Product Activation 

Upon launching CardioLog Lite, you will be redirected to the CardioLog Lite Activation 

page. 

 

1. Click Start > All Programs > CardioLog Lite > CardioLog Lite  

2. In the CardioLog Lite Activation page, you will be provided with 2 options for 

activation: online or manual. 

2.1. Online Activation: enter the activation code that you received by email. Then 

click Activate. 
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2.2. Manual Activation:  

2.2.1. Click the provided link. An internet connection is required ï this step may 

be performed from any computer connected to the internet. A new internet 

browser window will open showing the webpage CardioLog Lite Manual 

Activation. 
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2.2.2. In the webpage CardioLog Lite Manual Activation, enter the activation 

code that you received by email and click submit to receive a manual code. 

 

 

2.2.3. Go back to the CardioLog Lite Activation page and enter you activation 

code and the manual code which you now generated. Then click Activate. 

 

9. Configuring Usage Tracking and Reporting  

Upon activating CardioLog Lite, the CardioLog Lite Configuration Wizard will be 

displayed. This wizard will help you configure the CardioLog Lite modules for your 

SharePoint 2007 Portal. 
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10. CardioLog Lite Uninstall Procedure 

10.1 Running the Uninstall Wizard 

3. Start > All Programs > CardioLog Lite > Uninstall. 

4. Go through the Uninstall Wizard steps. 

Note: In order to ensure the continuity of usage data collection in repair/upgrade 

scenarios, the CardioLog Lite installer does NOT remove the following components 

during uninstall: 

4.1. CardioLogLite database 

4.2. HKEY_LOCAL_MACHINE\SOFTWARE\Intlock\CardioLog registry key 

4.3. IIS CardioLog application pool and CardioLog web site 

4.4. Usage tracking code on the SharePoint 2007 CORE.js 

4.5. EventCollector and CardioLogAgent web applications 

4.6. Service and Web configuration files 

 

11. CardioLog Lite Upgrade Procedure 

11.1 Running the Uninstall Wizard 

1. In order to upgrade CardioLog Lite, you must uninstall your current version and then 

install the new version. Uninstall ensures data collection continuity. 

2. Start > All Programs > CardioLog Lite > Uninstall. 

3. Go through the Uninstall Wizard steps. 

 

11.2 Running the Install Wizard 

1. Double click CardioLog-Lite-xXX-1.19.X.X.exe 

2. Go through the Installation Wizard steps. 

3. Start CardioLog Lite Scheduling Service and CardioLog Lite System 

Monitoring Service 

 

Note: If you are upgrading to version 1.19.2.8:  

For Windows Server 2003 x64 with IIS 6.0, make sure IIS runs in 64-bit mode.  

For Windows Server 2008 x64 with IIS 7.0, make sure that the CardioLog Lite 

application pool runs in 64-bit mode:  

1. Open IIS Manager > Application Pools > Right click CardioLogLiteApplicationPool  

2. Select Advanced Settings > Click Enable 32-bit Applications and select False  

3. Click OK > Right click CardioLogLiteApplicationPool and then select Recycle  
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11.3 Upgrading a Remote SharePoint 2007 Agent 

If the CardioLogAgent web application is not installed on the CardioLog Lite server, you 

will need to upgrade this application separately:  

1. Create a backup of the CardioLogAgent directory.  

2. Copy the installation files from [CardioLog Lite Installation 

Directory]\CardioLogAgent to the existing CardioLogAgent directory.  

3. Copy the URL domain and port values from the backed-up file 

CardioLogAgent\AgentEmbed.aspx to the new file - 

element.TunnelPath = " http://domain:port /CardioLogAgent/tunnel.aspx";  

element.AgentDirectory = " http://domain:port /Ca rdioLogAgent";  

element.HelpletFile = "";  

element.AgentBaseLocation = 

" http://domain:port /CardioLogAgent/agentBaseEmbed.aspx";  

4. Copy the values from the backed-up file CardioLogAgent\web.config to the new 

file ï 

<add key="requestTimeOut" value=" 10000 " />  

    <add key="serverResponseTimeOut" value=" 60000 " />  

    <add key="overwriteConnectedUser" value=" false " />  

5. Copy the custom code changes from the backed-up file 

CardioLogAgent\CustomAgent_*.*.js to the new file - 

function addCustomEvents  ()}  

 // add your code here  

}  

 

6. Copy the new custom agent version number from the file [CardioLog Lite 

Installation Directory]\CardioLogScheduleServices\SetupLite.config -   

<add key="customAgentVersion" value=" 1.2 " />  

To the new CardioLogAgent\AgentEmbed.aspx file ï 

element .CustomAgentVersion = " 1.2 ";  

 


